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With 20,000 partners across 40 cities,
Fantuan is the largest Asian food
delivery service in North America,
Australia, and the United Kingdom.
Fantuan relies on 17,000 drivers to fulfill
orders for their two million customers.




“Before, we needed local staff to carry
out background checks. With Certn,
we can have one person doing checks
for multiple regions and it’s all
connected through one dashboard.”

James Chan

Operations Manager,

Cutting Costs with
Borderless Screening

Fantuan works in a competitive environment where they’re fighting for the
attention and retention of independent contractors. Fantuan relies on 17,000 drivers
to fulfill orders for their two million customers.

Before Certn, if Fantuan wanted to expand its operations and start onboarding drivers
iIn new jurisdictions, they had to hire an operational employee in that region. With
Certn, Fantuan can easily run global background checks without the added cost of
more full-time employees.
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Fantuan was using a competing vendor that couldn’t provide
the accuracy, turnaround times, or user experience they
needed. The faster they get a result on the background check,
the sooner they can onboard the driver and have them working.
If there’s a spike in demand for drivers, they can fill roles quickly
and with peace of mind.

“We have to be mindful about who we
welcome to our fleet. We’'re responsible
for caring for our customers.”

James Chan
Operations Manager
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To learn more visit (certn.co)
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https://www.instagram.com/certn.co/
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